
BEST BISTRO 
METROPOLITAN DIVISION

Bli Bli Hotel
Bracken Ridge Tavern

Buderim Tavern
Dakabin Hotel

Flagstone Tavern
Grand View Hotel

Lord Stanley Hotel
Moonlight Bar & Dining 

The Full Moon Hotel
The Atrium 

 Ashmore Tavern 
The Beach Hotel

BEST BISTRO 
REGIONAL DIVISION

Austral Hotel
Beach House Hotel

Exchange Hotel Kilcoy
Horse & Jockey Hotel

Hotel Settlers
Mayfair Ridge Tavern

Porters Plainland Hotel
The Linville Hotel
Woodford Hotel

Zack’s 
Burke & Wills Hotel 

BEST DETACHED 
BOTTLESHOP

Bottlemart  
Ridge Cellars

Cellarbrations  
The Zone

Liqour Legends 
Exchange Hotel Kilcoy

Liquor Legends Discount Liquor  
on Clermont

My Beer Dealer  
Eagle Junction
The Bottle-O  

Maryborough Station Square
The Bottle-O  

Maryborough Central
The Bottle-O  
Urangan Pier

The Reserve Cellar Wilston

BEST ENVIRONMENTAL & 
ENERGY EFFICIENCY PRACTISE

Crystalbrook Vincent
Green Island Resort

Hyatt Regency Brisbane
W Brisbane

BEST DRAUGHT BEER

Archive Beer Boutique 
Beach House Hotel
Carriers Arms Hotel
Kirra Beach Hotel
Osbourne Hotel

Porters Plainland Hotel
The Dock Mooloolaba

Tiny Mountain Brewery
Valley Hops Rooftop 

BEST TOURISM INITIATIVE

Howard Smith Wharves
Sandstone Point Holiday Resort

Spicers Hidden Vale
Wellshot Hotel 

BEST ENTERTAINMENT VENUE

Chattahoochee Joe’s Honky Tonk
Coolum Beach Hotel

Eatons Hill Hotel
Hamilton Hotel

Kings Beach Tavern
Magnums Hotel

Royal George Hotel & Ric’s Bar 
 + Backyard

Stones Corner Hotel
The Dock Mooloolaba

The Lionleigh Pub
The Prince Consort Hotel

BEST FAMILY DINING

Bellbowrie Tavern
Bowen Hotel

Bracken Ridge Tavern
Grand View Hotel

Kawana Waters Hotel
Lord Stanley Hotel

Mayfair Ridge Tavern
Oyster Shed Beach Club 
Sandstone Point Hotel

River Road Tavern
The Doonan
The Fairfield

The Glen Hotel
The Lionleigh Pub
The Woombye Pub

BEST HOTEL GROUP 
OPERATOR

Comiskey Group
Hakfoort Group

Norton Hospitality Group
Katarzyna

Rambla 



BEST GAMING VENUE 
METROPOLITAN DIVISION

Albany Creek Tavern
Bracken Ridge Tavern

Dakabin Hotel
Lord Stanley Hotel

Redbank Plains Tavern
River Road Tavern
Royal George Hotel

The Condo Hotel
Tingalpa Hotel

Villa Noosa Hotel

BEST GAMING VENUE 
REGIONAL DIVISION

Beach House Hotel
Bowen Hotel

Burke & Wills Hotel
Harvey Road Tavern

Kondari Hotel
Porters Plainland Hotel

Queens Beach Hotel
The Woombye Pub

BEST MEETING 
& EVENTS VENUE

Cloudland
Eatons Hill Hotel

Howard Smith Wharves
InterContinental Sanctuary Cove Resort
JW Marriott Gold Coast Resort & Spa

Mondrian Gold Coast
QT Gold Coast

RACV Royal Pines Resort
Sandstone Point Hotel

Shangri-La The Marina Cairns
The Calamvale Hotel

The Langham, Gold Coast  
& Jewel Residences
The Star Brisbane 

W Brisbane

BEST HOTEL BAR 
ACCOMMODATION DIVISION

Chapter & Verse  
JW Marriott Gold Coast Resort & Spa

Fiume Rooftop Bar 
Crystalbrook Vincent

Haven Pool Club 
Mondrian Gold Coast

Kazba 
Ovolo Brisbane

Sandstone Point Holiday Resort
The Island Rooftop

The Terrace 
Emporium Hotel South Bank

The Vine Room 
DoubleTree by Hilton Cairns

WET Deck 
W Brisbane 

BEST HOTEL BAR 
METROPOLITAN DIVISION

Blackbird Bar, Dining & Events
Bli Bli Hotel

Broadbeach Tavern
Chattahoochee Joe’s Honky Tonk

Gold Coast Tavern
Jim’s Bait & Tackle 
The Full Moon Hotel

Mermaid Beach Tavern
Osbourne Hotel

Oyster Shed Beach Club 
Sandstone Point Hotel

The Imperial Hotel Eumundi
The Metropole Hotel Townsville

The Raven Hotel

BEST HOTEL BAR 
REGIONAL DIVISION

Austral Hotel
Bowen Hotel

Exchange Hotel Kilcoy
Harvey Road Tavern

Horse & Jockey Hotel
Mayfair Ridge Tavern

Porters Plainland Hotel
Scarborough Bar 

Beach House Hotel
Stockman Hotel

The Linville Hotel
The Rock Toowoomba

Wellshot Hotel
Zack’s 

Burke & Wills Hotel

BEST HOTEL/PUB STYLE 
ACCOMMODATION

Nightcap 
Kondari Hotel

Nightcap 
Prince Of Wales Hotel

Nightcap 
Queens Beach Hotel

Porters Plainland Hotel

The Imperial Hotel Boutique 
Accommodation

The Linville Hotel
Wongai Beach Hotel  

BEST MARKETED HOTEL 
ACCOMMODATION DIVISION

Crystalbrook Riley
InterContinental Sanctuary Cove Resort
JW Marriott Gold Coast Resort & Spa

Mondrian Gold Coast
Paradise Resort Gold Coast

Rambla @ Perry House
Sandstone Point Holiday Resort

The Island Gold Coast
The Langham, Gold Coast & Jewel 

Residences
W Brisbane

BEST MARKETED HOTEL 
GENERAL DIVISION

Cloudland
Dakabin Hotel

Grand View Hotel
Irish Murphy’s Brisbane

Northern Grounds
The Collective Palm Beach

The Dock Mooloolaba
The Full Moon Hotel

The Glen Hotel
The Rock Toowoomba

BEST SUITE/ 
APARTMENT HOTEL

Crystalbrook Bailey
Empire Apartment Hotel

Meriton Suites Broadbeach
Meriton Suites Surfers Paradise

Mondrian Gold Coast
Quest Cannon Hill



BEST MID-RANGE 
ACCOMMODATION

Four Points by Sheraton Brisbane
Mayfair Ridge Motel

Nightcap 
The Manly Hotel

Nightelier Mermaid Waters
Nightelier Mitchelton 

The Brook
Palm Bay Resort

Paradise Resort Gold Coast
The Edge Apartment Hotel

BEST SUPERIOR 
ACCOMMODATION 

Burke & Wills Hotel
Crystalbrook Flynn

Crystalbrook Vincent
Eatons Hill Hotel

qtQT at QT Gold Coast
Sea World Resort

BEST DELUXE  
ACCOMMODATION

Crystalbrook Riley
Emporium Hotel South Bank

JW Marriott Gold Coast Resort & Spa
Mondrian Gold Coast
Number One Hastings 

On The Beach Noosa Resort
Ovolo Brisbane

Sofitel Gold Coast Broadbeach
Spicers Balfour Hotel

Spicers Clovelly Estate
Spicers Peak Lodge

The Calile Hotel
The Langham, Gold Coast  

& Jewel Residences
The Reef House Adults Retreat

The Westin Brisbane
W Brisbane

BEST OUTDOOR OR 
NON-ENCLOSED FACILITY

Alphonsus Pizza Courtyard 
The Glen Hotel

Bracken Ridge Tavern
Fig Tree Garden and Grovely Terrace 

Brook Hotel
Grand View Hotel

Lord Stanley Hotel
Redland Bay Hotel

Sandstone Point Hotel
The Doonan

The Junction Annerley
Valley Hops Rooftop

Watermark Townsville 

BEST REDEVELOPED HOTEL 
GENERAL & ACCOMMODATION DIVISION

DoubleTree by Hilton Cairns
Beach House Hotel

Chattahoochee Joe’s Honky Tonk
Grand View Hotel

Lord Stanley Hotel
Northern Grounds
The Fairfield Hotel

The Manly Hotel
The Imperial Hotel Eumundi 

BEST RESORT/LIFESTYLE 
ACCOMMODATION

Emporium Hotel South Bank
InterContinental Sanctuary Cove Resort
JW Marriott Gold Coast Resort & Spa

Mondrian Gold Coast
Oceans Mooloolaba Beach

Sandstone Point Holiday Resort
Spicers Tamarind Retreat

The Langham, Gold Coast & Jewel 
Residences

The Reef House Adults Retreat
Tingirana Noosa

OUTSTANDING ACHIEVEMENT 
IN TRAINING

Howard Smith Wharves
The Full Moon Hotel

BEST RETAIL LIQUOR OUTLET

Bottlemart Walloon  
Walloon Hotel

Liqour Legends  
Exchange Hotel Kilcoy

My Beer Dealer 
Alfred St Bar & Bottlo

River Road Liquor  
River Road Tavern

The Bottle-O  
Bli Bli Hotel
The Bottle-O  

Saltwater Creek Hotel
The Bottle-O  

The Wattle Hotel

BEST RESTAURANT 
ACCOMMODATION DIVISION

Arakawa  
RACV Royal Pines Resort

CC’s Bar & Grill 
Crystalbrook Bailey

Citrique 
JW Marriott Gold Coast Resort & Spa

Haven Restaurant 
Mondrian Gold Coast

Homage 
Spicers Hidden Vale

Saltbush 
Mayfair Ridge Motel

The Lex 
W Brisbane

The Long Apron  
Spicers Clovelly Estate

The Vine Room  
DoubleTree by Hilton Cairns

BEST RESTAURANT 
METROPOLITAN & REGIONAL DIVISION

Aloria 
The Star Brisbane

Blackbird Bar, Dining & Events
Bracken Ridge Tavern

CIAO 
Howard Smith Wharves

Deery’s Restaurant 
Story Bridge Hotel

Donna Chang
Montagne de Reims 

Winnifred’s on Arthur
Port Office Hotel
Spanish Garden 

Breakfast Creek Hotel
The Collective Palm Beach

The Manly Hotel
The Raven Hotel

The Lionleigh Pub
The Rock Toowoomba 



BEST SPORTING 
ENTERTAINMENT VENUE

Broadbeach Tavern
Coolum Beach Hotel

Dakabin Hotel
Eatons Hill Hotel

Orion Hotel
Osbourne Hotel

Parkwood Tavern
River Road Tavern

Surfers Paradise Beergarden
The Miami

The Prince Consort Hotel 

BEST TAB LICENSED VENUE

Broadbeach Tavern
The Caxton Hotel

The Fairfield Hotel
The Imperial Hotel Eumundi

The Island Gold Coast 

REPONSIBLE SERVICE 
ALCOHOL/GAMING

 Osbourne Hotel
Archive Beer Boutique

The Caxton Hotel
Porters Plainland Hotel

CHEF OF THE YEAR

Ashley Reed 
Grand View Hotel
Fuji Taukatelata 

Hyatt Regency Brisbane
Hamish Watts 

InterContinental Sanctuary Cove Resort 
Jake Nicolson 

Ghanem Group
Mark Marshall 

The Langham, Gold Coast  
& Jewel Residences

Paul Smart 
JW Marriott Gold Coast  

 Resort & Spa

 EMPLOYEE 
 EXCELLENCE IN SERVICE 

ACCOMMODATION DIVISION

Catherine Madden 
Spicers Balfour Hotel

Cedric Rinaldo 
InterContinental Sanctuary Cove Resort

Christopher Yates  
JW Marriott Gold Coast Resort & Spa

Ignacio Isas Chebaia 
Hilton Surfers Paradise

Kayne Camara 
RACV Royal Pines Resort

Nelson Ybañez Jr. 
Emporium Hotel South Bank

Shayne Kake 
Meriton Suites Southport

Stéphanie Radurier  
QT Gold Coast

Tashi Phuntsho Tamang 
W Brisbane

EMPLOYEE  
EXCELLENCE IN SERVICE 

GENERAL DIVISION

Blythe Ely 
The Collective Palm Beach

Emma Robinson 
Parkwood Tavern

Jack Martin 
The Dock Mooloolaba
Paul ‘Chuggy’ Chugg 

The Paddo
Romain Darnault 

Winnifred’s on Arthur
Sue Mckinnis 

Breakfast Creek Hotel
Tarlochan Singh 

Watermark Townsville
Vania Su 

The Prince Consort Hotel

HOTEL INDUSTRY 
RISING STAR

Ellie McPike 
RACV Royal Pines Resort

Emma Tobler 
W Brisbane
Freya West 

The Collective Palm Beach
Henry Ha 

Hyatt Regency Brisbane
Kieran Bowdler 

Sandstone Point Hotel
Meg McPhie 

Mayfair Ridge Tavern
Tyler Smith 

Durack Tavern
Zoe Godde 

AusVenueCo

FRONT OF HOUSE  
EMPLOYEE OF THE YEAR 

ACCOMMODATION DIVISION

Ashlee Paterson 
The Calamvale Hotel

Fabio Sartirio 
Mondrian Gold Coast

Jacklord Rovillos 
Hyatt Regency Brisbane

Kate Rodionova 
InterContinental Sanctuary Cove Resort

Melika Borghei  
JW Marriott Gold Coast Resort & Spa

Phoebe Cox  
W Brisbane

Terence Wong 
Hyatt Regency Brisbane

Zyah Timpano-Hair 
QT Gold Coast

FRONT OF HOUSE  
EMPLOYEE OF THE YEAR 

GENERAL DIVISION

Donna Roser 
Exchange Hotel Kilcoy

Hugo Winten 
Howard Smith Wharves, Felons Brewing Co

Ilaria Maritan 
Winnifred’s on Arthur

Nuria Casarramona Fages 
The Beach Hotel

Sammy Boyd 
The Dock Mooloolaba

Sydney Tschetter 
Watermark Townsville

KENO OUTSTANDING 
COMMUNITY SERVICE & 

ACHIEVEMENT 
ACCOMMODATION DIVISION

Hilton Surfers Paradise
InterContinental Sanctuary Cove Resort

Mondrian Gold Coast
QT Gold Coast

KENO OUTSTANDING 
COMMUNITY SERVICE  

& ACHIEVEMENT 
GENERAL DIVISION 

Coolum Beach Hotel
Kirra Beach Hotel
The Caxton Hotel

Wellshot Hotel


