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The Queensland Government has made 
changes to Queensland licence and adult 
proof of age cards so, from April 2019, you 
may start to see some patrons using these 
new-look IDs at your venue.

The Queensland Government has 
produced a new proof of age card to 
replace the adult proof of age Card. 
Named the ‘Photo Identification Card’, it 
will be available to people 15 years and 
over. 

This means that when staff are checking 
the ID of patrons at your local venues, 
they can no longer assume the person 
presenting this type of ID is 18 years or 
over.

Currently, minor changes are also being 
made to all Queensland licence cards to 
improve their readability and to update 
some of the security features. It is 
expected patrons will start presenting 
these cards at venues from June 2019.

The adult proof of age cards issued before 
1 April will continue to be acceptable 
evidence of age until the expiry date 
shown on the card.

For ID scanning at regulated premises, 
approved operators QikID and Scantek 
have been provided with a sample of the 
new IDs to ensure they are compatible with 
their systems.

CHANGES TO QUEENSLAND 
LICENCE CARDS - NEW ID 
CARDS RELEASED

On 12 March 2019, the Australian Taxation Office (‘ATO’) updated 
their website to clarify their position on whether annual leave 
loading will be ordinary time earnings (‘OTE’) for the purposes of 
superannuation. As a result employers may need to review their 
current superannuation payments to employees who are entitled 
to annual leave loading under a modern award.

The ATO’s website was updated to reflect their view that:

• Under the Super Guarantee legislation (SGR 2009/2), annual 
leave loading that relates to a notional loss of opportunity to 
work overtime is not considered OTE and therefore is excluded 
from the Super Guarantee.

• All other leave loading is considered OTE and subject to the 
Super Guarantee, noting that if there are sufficient facts to 
establish that the purpose of the annual leave loading is not to 
compensate for overtime, it can be considered OTE.

This update can be viewed at the following URL: 
https://www.ato.gov.au/Business/Super-for-employers/In-detail/
Ordinary-time-earnings/Ordinary-time-earnings---annual-leave-
loading/

The HIGA and RIA do not specifically state the reason why annual 
leave loading is provided. 

The ATO has acknowledged the long-running uncertainty 
associated with this matter, hinting that it does not intend to 
commit resources to retrospective compliance. 

Please note that the ER Department is not able to provide 
specific advice on taxation or further superannuation advice in 
relation to this issue.  Members should seek advice from tax or 
superannuation advisors or the ATO.

ANNUAL LEAVE LOADING AND SUPERANNUATION



EMPLOYMENT RELATIONS

On 27 February, the Fair Work 
Commission (‘FWC’) released a decision 
as part of its long running Four Yearly 
Modern Award Review that will result 
in significant change to annualised 
salary provisions contained in both the 
Hospitality Industry (General) Award 2010 
(“HIGA”) and the Restaurant Industry 
Award 2010 (“RIA”).

The decision affirms a provisional view 
expressed by the FWC in February 
2018 that the existing terms in modern 
awards (including the HIGA and RIA) 
were inconsistent with the requirements 
imposed by section 139 of the Fair 
Work Act 2009 (‘the Act’)  in relation 
to annualised wage arrangements. 
The FWC found that existing terms did 
not include appropriate safeguards to 
ensure that individual employees are 
not disadvantaged when being paid an 
annualised wage.  In February 2018 the 
FWC proposed model clauses to address 
this concern.

The Australian Hotels Association (‘AHA’) 
asserted that the model clauses were 
confusing, unsuitable in the context of 
seasonal work patterns in the industry and 
would impose an excessive administrative 
burden on employers.  
 
The FWC did not agree and in the 
recent decision, determined that:

• Clause 27.1 of the HIGA (Annualised 
Salary - Employees other than 
Managerial Staff -Hotels) and clause 
28 of the RIA (Annualised salary 
arrangements) should be replaced by 
model clause 4, and; 

• Clause 27.2 of the HIGA (Salaries 
absorption - Managerial Staff -Hotels) 
should be replaced by model clause 2. 

Both of the model clauses (that were 
published in our 28 March 2019 ER 
Bulletin) will require the employer to:

• Advise the employee in writing that an 
annualised salary is being paid and 
what the annualised salary is (noting 
in the case of HIGA non-managerial 
employees remuneration in this manner 
is to be subject to agreement);

• Specify how the annualised salary 
has been calculated, i.e. what is the 
expectant number of weekend and 
overtime hours;

• Specify an outer limit (being the amount 
of hours that an employee can work 
in a particular week or period before 
the employee is entitled to additional 
payment);

• Pay an employee for any hours above 
the outer limit;

• Keep records including start and finish 
times and have the timesheet counter 
signed by the employee each week;

• Calculate after each 12 month period 
(or shorter period on termination of 
employment) the amount of money the 
employee would have received if not 
paid an annualised salary, compare this 
to the annualised salary, and rectify any 
shortfall within 14 days.

On 3 April 2019, the AHA made a 
submission asserting that the insertion 
of the model clauses as proposed 
constitutes a significant variation from 
the HIGA’s existing annualised salary 
arrangements, warranting a transitional 
period of no less than six months.  
 
The AHA suggested the provisions be 
implemented such that:

• Annualised salary arrangements entered 
in to on or after 1 January 2020 (or six 
months after the variation of the HIGA) 
must comply with the new annualised 
wage arrangement provision, and; 

• Any existing annualised wage 
arrangement is to comply with the new 
annualised wage arrangement provision 
from the first anniversary of the existing 
annualised wage arrangement falling on 
or after 1 January 2020 (or 6 months 
from the date of the variation of the 
HIGA)1. 

While it is not clear when and how the 
changes will take effect, the Employment 
Relations (‘ER’) team will communicate 
further developments as they emerge; 
members are urged to subscribe to our 
electronic bulletin by emailing  
er@qha.org.au. 

BIG CHANGES TO ANNUALISED WAGE 
ARRANGEMENTS IN AWARDS

FURTHER INFORMATION 
A full copy of the FWC’s recent 
decision and/or the model 
clauses can be obtained by 
contacting the Employment 
Relations Department by phone 
on 07 3221 6999 or by email 
at er@qha.org.au.   The model 
clauses were also published in 
the 28 March 2019 ER Bulletin.

1  https://www.fwc.gov.au/documents/
sites/awardsmodernfouryr/am201613-sub-
ahaandors-030419.pdf



The Queensland Government introduced 
the Building and Other Legislation 
(Cladding) Amendment Regulation 2018, 
which commenced on 1 October 2018. 
The legislation detailed a three stage 
process aimed at relevant buildings to 
identify and assess the risk of cladding 
products. 

Buildings are captured under this 
legislation if the structure:

• Is any of classes 2 to 9 (which covers 
high-rise residential and commercial 
buildings, including trading and 
accommodation hotels); and

• Had a building development approval 
issued after 1 January 1994 but before 
1 October 2018 (to build the structure 
or to alter the cladding on an already 
constructed building during this 
period); and

• Is of Type A or Type B construction 
(buildings of three storeys or higher).

This is a reminder that owners of 
buildings who meet this criteria need 
to comply with the assessment and 
reporting process by lodging details and 
documents through the online portal at 
www.saferbuildings.qld.gov.au.

REMINDER: QLD CLADDING COMPLIANCE

NEWS

Stage 1 – by 29 March 2019

If you haven’t already done 
so, register your premises on 
the Safer Buildings website 
and complete the online 
combustible cladding checklist 
(Part 1). Completion of this 
stage will determine if further 
action is required.

The Export Market Development Grants (EMDG) scheme is a key Australian Government financial assistance programme for small to 
medium aspiring and growing export-ready businesses. It encourages businesses to increase international marketing and promotion 
expenditure to achieve more sustainable international sales.

EXPORT MARKET DEVELOPMENT GRANTS

Who can apply?

An Australian individual, partnership, 
company, association, cooperative or 
statutory corporation that has:

› carried on business in Australia

› promoted certain services in Australia  
to non-residents

› promoted inbound tourism

N.B. International visitation is counted 
as an onshore-delivered export – this 
may have particular relevance for QHA 
accommodation and resort property 
members.

What can be claimed?

The EMDG scheme supports eligible 
businesses increase their marketing and 
promotional activities in international 
markets to attract new customers: 

› marketing consultant expenses

› promotional literature and advertising 
expenses

What do you get?

The scheme reimburses up to 50 per cent 
of eligible export promotion expenses 
above $5,000 provided that the total 
expenses are at least $15,000.

When to apply

You must complete and submit your 
online application, including the required 
documents, between 1 July and close of 
business 30 November 2019.

How to apply

To find out more about the application 
process, go to:

› austrade.gov.au/export/export-grants

› Call Austrade on 13 28 78.



EVENTS

RESPONSIBLE MANAGEMENT OF  
LICENSED VENUES  
Price:  Member $395.00  
 Non-members $495.00
RMLV GOLD COAST 
Date:  23 April 2019 
 27 May 2019 
Time:  8.00am to 6.30pm 
Venue:  Crowne Plaza Surfers, Gold Coast
RMLV SUNSHINE COAST  
Date:  30 April 2019 
Time:  8.00am to 6.30pm 
Venue:  The Sebel, Pelican Waters
RMLV BRISBANE 
Date:  24 April 2019 
 7 May 2019 
 21 May 2019 
Time:  8.00am to 6.30pm 
Venue:  QHA Training Centre, Brisbane
RMLV TOOWOOMBA 
Date:  14 May 2019 
Time:  8.00am to 6.30pm 
Venue:  Burke and Wills Hotel, Toowoomba
RMLV ROCKHAMPTON 
Date:  23 May 2019 
Time:  8.00am to 6.30pm 
Venue:  Leichhardt Hotel, Rockhampton
RMLV TOWNSVILLE 
Date:  30 April 2019 
Time:  8.00am to 6.30pm 
Venue:  Hotel Grand Chancellor, Townsville
RMLV CAIRNS 
Date:  2 May 2019 
Time:  8.00am to 6.30pm 
Venue:  Holiday Inn, Cairns Harbourside

GAMING NOMINEE TRAINING BRISBANE 
Dates:  1 May 2019 
Time:  8.00am to 6.30pm 
Venue:  QHA Training Centre, Brisbane 
Price:  Member / Non-members $495.00

Contact Us: 
p: 07 3221 6999 
e: update@qha.org.au

Head Office: 
Level 14, 270 Adelaide Street,  
Brisbane, QLD 4000

Training Centre: 
Level 2, 160 Edward Street,  
Brisbane, QLD 4000

Visit www.qha.org.au for any of the 
training courses mentioned here or 
contact the QHA Training Dept on  
(07) 3221 6999 or Email:  
training@qha.org.au

BOOK NOW
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SYMPOSIUM
When:  Thursday 23 May 2019

Time:  8:30am-1pm

Where: Loft West End, Archive Beer Boutique.

Free event for QHA Members.

RSVP: Email RSVP@qha.org.au or call 07 3221 6999.

Proudly brought to you by IGT, Westpac, Mullins Law, 
HLB Mann Judd.

T R A I N I N G
APRIL - MAY  2019

THE WESTIN BRISBANE, 
111 MARY ST   

TUESDAY 14 MAY 2019  12PM UNTIL 3PM

FEATURING SINGER & ACTRESS

VISIT qha.org.au/events

Clare Bowditch


