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PLASTIC BAG BAN COMES INTO EFFECT  
AS OF 1 JULY 2018
From 1 July the use of plastic shopping 
bags is banned. A banned plastic shopping 
bag is defined as a carry bag with handles 
that is made in whole or part from plastic, 
whether or not the plastic is degradable, 
and is of a thickness less than 35 microns.

This may impact members who sell take 
away products including liquor and food, 
and provide plastic bags for customers.

Hoteliers can charge patrons for an 
alternative bag. Lightweight plastic 

shopping bags (banned bags) are currently 
provided by retailers at no visible cost to the 
consumer. However, many alternative bags 
will be more expensive than a lightweight 
single-use bag and retailers may wish to 
treat these bags as they would any other 
sale product.

Now is the time to source an alternative 
solution. 

QHA Bronze Corporate Partner, Complete 
Property Services Australia (CPSA), have 

sourced an alternative reusable bag and 
can provide support to manage customer 
sentiment to ultimately minimise negative 
impact on your business. 

Contact CPSA for further information and a 
price list at: Sale@cpsa.email or call  
(07) 3180 3800. See the flyer included in 
this update.
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Non-payment of annual liquor licence 
fee:  Under the Liquor Act 1992, failing to 
pay your liquor licence fee on time results 
in:

•  automatic suspension of your liquor 
licence for 28 days

•  automatic cancellation of your liquor 
licence after 28 days (if your fee 
remains unpaid)

• possible high-end enforcement action

• possible additional risk criterion licence  
 fee fine of $13,040 for late payment.

In addition, you may be subject to on-
the-spot fines, prosecution or disciplinary 
action if there is evidence that you have 
sold, exposed or carried liquor for sale 
during the suspension or cancellation 
period.

Non-payment of annual liquor licence fees 
also impacts your gaming licence.

If you hold a gaming licence, failing to pay 
your liquor licence fees on time, will result 
in:

•  automatic suspension of your gaming 
licence and liquor licence for 28 days

•  automatic cancellation of your gaming 
licence and liquor licence after 28 days 
(if your fee remains unpaid)

•  your machines being disabled by the 
relevant licensed monitoring operator

•  operating authorities associated 
with the gaming machine licence 
automatically becoming operating 
authorities of the State of Queensland.

Note: When liquor and gaming machine 
licences are cancelled due to non-
payment of fees, there are no provisions 
under the Liquor or Gaming Act 
1991(‘The Act’) to reinstate either licence. 
Under The Act, any licensee who has their 
operating authorities forfeited to the state 
cannot claim compensation or seek to 
have the decision reversed. 

The Office of Liquor and Gaming 
Regulation must receive payment of your 
annual licence fees by 31 July each year. 
You can pay your fees online through the 
OLGR client portal.
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PAYMENT OF ANNUAL LIQUOR LICENCE FEES 
DUE BY 31 JULY
Members are reminded of the importance of paying your annual licence fees on time



EMPLOYMENT RELATIONS

Social media is blurring the line between work and private life. Increasingly, employers struggle to 
mitigate risks to their business interests caused by employees’ use of platforms such as Facebook, 
Twitter and Instagram
Employers must respect their employees’ 
privacy and freedom of expression. 
Therefore, before disciplining an employee 
on the basis of their online conduct, 
employers should consider:

•  whether a clear connection to 
the business or the individual’s 
employment can be established

•  the nature and scope of any 
consequential actual or potential 
damage to the employer’s interests 
or to the relationship between the 
business and the employee

•  whether the conduct is incompatible 
with the employee’s duties.

In O’Keefe v William Muir Pty Ltd t/as The 
Good Guys [2011] FWA5311, the Fair 
Work Commission (‘FWC’) considered 
whether an employee’s expletive laden 
Facebook post about an error with his pay 
justified termination of his employment. 
Although O’Keefe did not specifically name 
his employer and visibility of the post was 
restricted such that it could only be viewed 

by around 70 ‘friends’, FWC determined 
that sufficient nexus to the business 
existed by virtue of the fact this included 
several colleagues. 

The more recent case of Luke Colwell v 
Sydney International Container Terminals 
Pty Limited [2018] FWC174, demonstrates 
that social media continues to diminish the 
distinction between the professional and 
the personal. Having enjoyed an RDO from 
his role as a wharfie with a few schooners, 
Colwell distributed a pornographic video 
to 19 colleagues, 3 of whom were female, 
via Facebook messenger. He argued to 
the FWC that there was no ‘valid reason’ 
for his subsequent dismissal because the 
conduct did not have sufficient connection 
to his employment. The FWC disagreed, 
countering that relevant nexus existed 
by virtue of the fact that the recipients of 
the video would not have been Facebook 
friends, had they not first been  
colleagues. 

Also relevant to considerations in 

both cases was whether the conduct 
constituted a breach of internal policy 
and potential associated repercussions 
for the employer. In the case of O’Keefe, 
the FWC adopted the position that an 
individual’s online conduct can still be 
viewed as ‘workplace bullying’ under 
the Fair Work Act 2009 (‘the Act’), even 
where it takes place outside of work hours, 
further deeming that threats of physical 
violence included in the post breached the 
employer’s code of conduct and bullying 
and harassment policy. 

While both cases serve to remind 
employers of the importance of well 
developed, disseminated and enforced 
policies governing employee conduct 
in relation to bullying, harassment and 
discrimination, they also highlight the 
growing relevance of a comprehensive 
social media policy in mitigating the 
risk to businesses associated with 
their employees’ actions online in an 
increasingly digital world.

SOCIAL MEDIA: DIMINISHING THE DISTINCTION 
BETWEEN PERSONAL AND PROFESSIONAL

New Zealand has effectively legalised 
e-cigarettes and nicotine vaping products, 
bringing the nation into line with other 
governments such as Britain and the 
United States, and further isolating 
Australia, where e-cigarettes and vaping 
remain illegal or strictly controlled. The 
New Zealand Ministry of Health this week 
failed to appeal a recent district court 
decision ruling the products could be 
legally sold, imported and distributed. 
This default legalisation has been hailed 
as a victory by vaping and e-cigarette 

champions in both countries.  The court 
decision found all tobacco products 
(except chewing and dissolving tobacco 
products) could be lawfully sold under 
their tobacco legislation. The legal action 
was launched by multi-national Philip 
Morris. In Queensland, vaping products 
are lawfully allowed to be used under the 
same restrictions as tobacco; however, 
nicotine-based material is regulated under 
our poisons legislation and can’t legally be 
sold for vaping purposes. 

Despite this, the importation and sale 
of nicotine-based vaping products is 
widespread.

Medical research appears to indicate, in 
the main, that vaping is considerably less 
harmful to e-cigarette users than tobacco 
products. In countries such as the US 
and UK, the medical fraternity are more 
sympathetic to the use of vaping as a 
means of weaning users off tobacco. This 
is not the case here in Queensland where 
health authorities regard both activities as 
harmful.

E-CIGARETTES IN OTHER JURISDICTIONS



 

Contact Us: 
p: 07 3221 6999 
e: update@qha.org.au

Head Office: 
Level 14, 270 Adelaide Street,  
Brisbane, QLD 4000

Training Centre: 
Level 2, 160 Edward Street,  
Brisbane, QLD 4000

GNT BRISBANE  
Date: 6th June 2018  

Time: 9.00am to 5.00pm

Venue: QHA House,    
160 Edward St, Brisbane

Price: Member/Non-
members $495.00 

RMLV BRISBANE  
Date: 7th June 2018  

Time: 8.00am to 6.30pm

Venue: QHA House,    
160 Edward St, Brisbane

Price: Member $395.00 
Non-members $495.00 

RMLV ROCKHAMPTON  
Date: 14th June 2018  

Time: 8.00am to 6.30pm

Venue: Leichhardt Hotel, 
Rockhampton

Price: Member $395.00 
Non-members $495.00 

RMLV BRISBANE  
Date: 20th June 2018  

Time: 8.00am to 6.30pm

Venue: QHA House,    
160 Edward St, Brisbane

Price: Member $395.00 
Non-members $495.00 

RMLV SUNSHINE COAST  
Date: 21st June 2018  

Time: 8.00am to 6.30pm

Venue: The Sebel, Pelican 
Waters

Price: Member $395.00 
Non-members $495.00 

RMLV TOOWOOMBA  
Date: 25th June 2018  

Time: 8.00am to 6.30pm

Venue: Burke & Wills 
Hotel, Toowoomba

Price: Member $395.00 
Non-members $495.00 

GNT TOOWOOMBA  
Date: 26th June 2018  

Time: 9.00am to 5.00pm

Venue: Burke & Wills 
Hotel, Toowoomba

Price: Member/Non-
members $495.00 

RMLV TOWNSVILLE  
Date: 3rd July 2018  

Time: 8.00am to 6.30pm

Venue: Hotel Grand 
Chancellor, Townsville

Price: Member $395.00 
Non-members $495.00 .

GNT CAIRNS   

Date: 4th July 2018  

Time: 9.00am to 5.00pm

Venue: Holiday Inn Cairns 
Harbourside

Price: Member/Non-
members $495.00 

TRAINING

EVENTS & TRAINING

SAVE THE DATE 
ANNUAL HOTEL MARKET & 
ECONOMIC OUTLOOK EVENT 
- MONDAY 23 JULY
The QHA Accommodation Division invites you to diarise 
Monday 23 July to attend the Annual Hotel Market & 
Economic Outlook Event.

This 1/2 day event will be at the newly opened Emporium 
South Bank from 12 noon – 5pm.

You will receive the latest market intelligence, analysis 
and performance outlook, discuss interest rates and the 
outlook for the Australian economy both globally and 
closer to home for specifically SE Queensland.

Gain valuable insights into market trends and be ready 
to stimulate your hotel’s performance through informed 
opinions.

Express your interest at accomm@qha.org.au

EMPLOYMENT RELATIONS 
CONFERENCE – 9 AUGUST 
The next QHA Employment Relations Conference 
is scheduled to take place on 9 August 2018 at the 
Emporium Hotel South Bank. 

Led by the QHA’s employment relations team, the 
conference program is yet to be finalised, but rest assured 
it will be jam packed full of practical learnings on the latest 
developments in the employment relations arena.  

Express your interest at er@qha.org.au


