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Conducting two-up on ANZAC Day requires written approval.

Hotel premises can conduct two-up on their premises as part of an ANZAC Day 
commemoration, if it is approved in writing by an RSL sub-branch and various 
conditions are met:

• people aged under 18 must not play two-up

• no commission can be charged on money wagered

• all money wagered in the game must be returned to players as winnings 

• if an entry fee is charged for those who participate in the game, the money raised is  
 to be donated to the RSL or RSL sub-branch to support ex-service men and   
 women and their families (this could be through an association such as Legacy)

• any money raised from entry fees must not be used for administrative purposes.

In 2012 an amendment was made to the Charitable and Non-Profit Gaming Act 1999 
(Qld). This amendment was passed to retain the historical significance of the two-up 
game, which is usually held after a memorial service every Anzac Day to remember the 
sacrifice made by Australia’s service men and women.

ANZAC DAY

ANZAC DAY  
TRADING GUIDE
ANZAC Day Eve  
(24 April)

On Tuesday 24 April, 
the sale and supply of 
alcohol must cease at 
midnight (with a grace 
period of 30 minutes for 
consumption permitted 
until 12:30am). Gaming 
machine operations must 
also cease at 12.30am.

On Wednesday 25 April, from 10am to 1pm, liquor 
may only be sold or supplied in conjunction with a 
meal in a part of the premises that is ordinarily set 
aside for dining. 

Note: A meal must be prepared and served on 
the premises and eaten at a structure with cutlery. 
Patrons can consume liquor for one hour prior to 
dining, during their meal, and for one hour after 
completing their meal.

TAB wagering operations can commence from 12 
midday on ANZAC Day.         

The sale of take away liquor, gaming and KENO is 
not permitted prior to 1pm on ANZAC Day.

From 1pm on ANZAC Day, normal liquor and 
gaming trading conditions apply.

TWO-UP
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Grand Central Hotel 
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Single Touch Payroll (‘STP’) reporting becomes mandatory for ‘substantial’ employers on 
1st July, 2018. Substantial employers are those who had 20 or more employees by a simple 
headcount on 1st April 2018. Smaller employers have a bit longer to prepare with the 
requirements expected to be expanded to include them 1st July, 2019, pending the passage 
of legislation.  STP will see employers report wages, deductions, PAYG and superannuation 
to the ATO through their STP enabled payroll software each time they pay staff. In preparing 
for STP, the ATO recommends:

• Speaking with your payroll software provider about how they will offer STP and what 
support is available 

• Ensuring business details are current with the ATO and subscribing to receive updates

• Reviewing your business processes; ensuring appropriate staff are STP trained and 
employee entitlements are being paid correctly.

Our corporate partner SAGE Payroll and HR Solutions may be able to provide assistance 
with an STP enabled solution for your business. 

THE 
COUNTDOWN  
TO SINGLE TOUCH PAYROLL

ANNUAL WAGE REVIEW 2018
The Fair Work Commission (‘FWC’) is currently undertaking its annual review of minimum 
wages. This process is referred to as the Annual Wage Review 2017-2018 and as part of 
the process, the FWC reviews the National Minimum Wage (NMW) for employees who are 
both covered and not covered by a modern award or agreement. 

This process involves receiving written submissions from interested organisations and 
individuals about any increase. Final submissions on whether an increase should be 
granted closed on 13 March 2018, with submissions ranging from no increase, or 0% 
(National Retailers’ Association) through to a 7.2% (or $50 per week) increase (Australian 
Council of Trade Unions). The Australian Hotels Association (AHA) offered its support for 
a modest 1.9% increase, as recommended by the Australian Chamber of Commerce and 
Industry (ACCI). 

Final consultations are expected to take place mid-May and as per previous years, a 
decision is likely to be announced in mid-June, with the date of effect of any increase 
granted to be from the first full pay period on or after 1 July 2018. The QHA will keep 
members informed of the FWC’s decision.

STP WILL SEE EMPLOYERS REPORT 
WAGES, DEDUCTIONS, PAYG AND 
SUPERANNUATION TO THE ATO 
THROUGH THEIR STP ENABLED 
PAYROLL SOFTWARE EACH TIME 
THEY PAY STAFF

UPCOMING PUBLIC 
HOLIDAYS 
Members are reminded 
that Wednesday 25 April 
(ANZAC Day) and Monday 7 
May (Labour Day) are public 
holidays. Information on how 
to pay staff on these days was 
published in the last issue of 
QHA Update and can also be 
found on the QHA website at 
www.qha.org.au/publications/ 
or obtained by contacting the 
ER department.

EMPLOYMENT RELATIONS



CHANGES TO THE HIGA 
Members are also reminded of 
changes to part-time hours of 
work and the addition of overtime 
entitlements for casuals under the 
HIGA. Fact sheets summarising 
these changes can be found in the 
Employment Relations section of the 
QHA website at www.qha.org.au/
employment-relations/ or obtained by 
contacting the ER department. 

ABOUT     LOCATION     BROCHURE     CONTACT

SAGE LANDING
Website - home, first view (look 1)

It was a celebration of all things that make Keno and hotels great when members 
of both organisations visited the Burdekin Hotel on 19 March to hand over a $2.9 
million giant cheque to hotel owner Mark Strong and the 35 year-old cane farmer 
winner, who had already ecstatically banked the real one.

QHA CEO Bernie Hogan, QHA Industry Engagement Manager Damian Steele, 
Keno National Partnerships Manager David Dicker, and Keno Sales Executive 
Peter Johns were joined by the winner’s family and friends, and other locals, at 
the historic country pub to mark the special occasion.

The celebration was part of a regional visit for QHA and Keno, which saw the 
group touring other QHA members in the Burdekin area and attending the CUB/
QHA Pubs, Pots and Profits Education Seminar in Townsville on 20 March.

“Getting together like this to celebrate the wins and personally meet local 
hotel owners, managers and staff in their venues is one of the rewards of the 
successful partnership between QHA and Keno,” Dicker said.

“We value our hotel customers and nothing makes us happier than when they 
can give away a big jackpot like this: it’s good for their business, their patrons, 
and the Queensland hotel industry.” ‘HIGA: KNOW YOUR AWARD’ 

TRAINING- COMING BACK 
TO BRISBANE IN APRIL
The QHA is once again offering the 
popular ‘HIGA: Know Your Award’ 
training course in Brisbane on the 
18th of April. The half-day course has 
been designed to show those that 
need to know how to make best use 
of and ensure compliance with the 
award. The session is both a great 
refresher and an opportunity to gain 
a more in-depth understanding of 
the HIGA, including recent significant 
amendments. Numbers are limited, 
so interested members are urged to 
register by completing and returning 
the flyer accompanying this issue of 
Update as soon as possible. 

If you have any questions in 
relation to these or any other 
employment related matters, 
contact the ER team on  
(07) 3221 6999. 

QHA CELEBRATES
$2.9 MILLION KENO JACKPOT AT BURDEKIN HOTEL

NEWS

Pictured:  Bernie Hogan, David Dicker, the lucky winner and Mark Strang.



Contact Us: 
p: 07 3221 6999 
e: update@qha.org.au

Administration Office: 
Level 14, 270 Adelaide Street,  
Brisbane, QLD 4000

Training Centre: 
Level 2, 160 Edward Street,  
Brisbane, QLD 4000

In 2017, the Queensland Government commissioned an 
independent investigation to examine the tow truck and vehicle 
removal industry and make recommendations for possible reforms. 
The Government accepted all recommendations from this report, 
which subsequently resulted in the passing of legislation to amend 
the Tow Truck Act 1973 and Tow Truck Regulation 2009. These 
changes are with effect 16 April 2018.

Previously, the framework regulating the tow truck industry did not 
apply to removing vehicles from private property (for instance a 
hotel carpark), so significant changes were required including the 
following:

• All private property towing is only to be performed by accredited 
drivers using licensed tow trucks.

• Tow truck drivers must enter into a written contract (using a form) 
with property owners authorising the removal of a vehicle from 
their property.  

• Reasonable steps must be taken to locate an owner/driver 
before a vehicle is loaded onto a tow truck e.g. inquire with 
people at the carpark or nearby shops etc.

• If, after taking reasonable steps the vehicle owner is not located, 
the vehicle can be loaded and towed to the nearest licenced 
holders approved holding yard. 

• If an owner returns whilst the vehicle is being loaded onto the tow 
truck, the vehicle must be released immediately without charge.

• If an owner returns after the vehicle is completely secured on the 
truck, the operator must release the vehicle immediately upon 
payment of a capped $150 fee.

• Tow truck licence holders must notify the QPS within one hour of 
a vehicle towed from private property arriving at a holding yard.

• Maximum charges in relation to private property towing includes:

 o A standard tow of a motor vehicle from private property  
  capped at $250.

 o The on-site release of a motor vehicle from private property  
  capped at $150.

 o A daily charge for storing a towed vehicle is capped at  $25. 

 o Callout, search or travel fees, and other incidentals, cannot  
  be charged. 

A range of offences have been introduced to regulate tow truck 
driver procedures and importantly, behaviour. 

A private property Department of Transport signage guide 
can be found here: www.tmr.qld.gov.au/business-industry/
Accreditations/Tow-truck-licensing-scheme

QLD TOW TRUCK LAW CHANGES

RMLV BRISBANE  

Date: 12th April 2018  

Time: 8.00am to 6.30pm

Venue: QHA House, 
Brisbane City

Price: Member $395.00 

Non-members $495.00 

RMLV GOLD COAST  

Date: 18th April 2018  

Time: 8.00am to 6.30pm

Venue: Crown Plaza 
Surfers Paradise

Price: Member $395.00 

Non-members $495.00 

COOKING THE BOOKS

Date: 23rd April 2018  
Time: 9.00am to 5.00pm

Venue: QHA House, 
Brisbane City

Price: Member $295.00

Non-members $330.00

RMLV BRISBANE  

Date: 24th April 2018  

Time: 8.00am to 6.30pm

Venue: QHA House, 
Brisbane City

Price: Member $395.00 

Non-members $495.00 

RMLV SUNSHINE 
COAST  

Date: 2nd May 2018  

Time: 8.00am to 6.30pm

Venue: The Sebel, Pelican 
Waters

Price: Member $395.00 

Non-members $495.00 

GAMING NOMINEE

BRISBANE  

Date: 4th May 2018  

Time: 9.00am to 5.00pm

Venue: QHA House, 
Brisbane City

Price: Members/Non-
members $495.00 

RMLV ROCKHAMPTON  

Date: 4th May 2018  

Time: 8.00am to 6.30pm

Venue: Park Avenue 
Hotel, Rockhampton

Price: Member $395.00 

Non-members $495.00 

RMLV BRISBANE  

Date: 10th May 2018  

Time: 8.00am to 6.30pm

Venue: QHA House, 
Brisbane City

Price: Member $395.00 

Non-members $495.00 

RMLV TOWNSVILLE  

Date: 15th May 2018  

Time: 8.00am to 6.30pm

Venue: Hotel Grand 
Chancellor, Townsville

Price: Member $395.00 

Non-members $495.00 

BOOK TRAINING NOW 
Visit qha.org.au for any 
of the training courses 
mentioned here or contact 
the QHA Training Centre  
p: 3221 6999 
e: training@qha.org.au

TRAINING

NEWS & TRAINING


