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When it all goes ‘pear-shaped’ at work and one of your workers gets injured, you 
have legislative requirements to report the matter to at least two agencies. 
Employers are required to let WorkCover Queensland know anytime an injury 
occurs in their workplace, regardless of whether or not the worker is applying for 
compensation. You have a compliance obligation as an employer to lodge an 
Employer’s report within eight days of notification of the injury. This can easily be 
done online these days with WorkCover www.workcoverqld.com.au. 

The second agency is Workplace Health and Safety Queensland (WHSQ). It 
used to be, prior to work health and safety harmonisation, that a report was 
required to be provided when an incident occurred at work and a serious bodily 
injury, work caused illness or a dangerous event occurred. To WHSQ, a serious 
bodily injury was one that caused the injured person to be absent from the 
person’s voluntary or paid employment for more than four days. That was the 
minimum requirement. There were obvious reporting obligations for very serious 
injuries (loss of limbs etc) or indeed, a work related death. Obligations under 
electrical and dangerous goods legislation were operating for certain sectors and 
will continue.   

Queensland’s new Work Health and Safety Act 2011 requires that a person 
conducting a business or undertaking must report to the regulator any notifiable 
incidents that arise out of the conduct of the business or undertaking. The 
primary purpose of incident notification is to enable the regulator to investigate 
serious incidents and potential contraventions of the WHS Act as soon as 
possible.  
 
In the event of a notifiable incident, it is the responsibility of the person with 
management or control of the workplace to ensure, so far as is reasonably 
practicable, that the site is not disturbed until an inspector arrives or otherwise 
directs. 
 
The minimum reporting obligations relating to notifiable incidents are as follows: 

• Death of a person. This is self explanatory but is inclusive of whether the 
incident occurred during travel to or from work.  

• Serious injury or illness. The criteria for this is when a person has:  

� Immediate treatment as an in-patient in a hospital*,  

� Immediate treatment for a serious injury or illness such as a serious head 
injury, a serious burn or a spinal injury and a number of other serious 
injuries listed in the WHS Act, or  

� Medical treatment within 48 hours of exposure to a substance. 
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• Dangerous incident. This is an incident in a workplace that exposes a worker 
or any other person to a serious risk to their health or safety emanating from 
an immediate or imminent exposure to a number of risks. These risks include 
an uncontrolled escape, spillage or leakage of a substance, an electric shock, 
a fall from a height or the collapse of a structure. 

 
*Note: For our purposes, ‘immediate treatment as an in-patient in a hospital’ will 
probably be the most common minimum reporting requirement.   
 
When reporting notifiable incidents, WHSQ will expect you to conduct an initial 
basic investigation as to how and why the incident has occurred. It is incumbent 
upon you to develop practices or procedures to rectify a systemic problem, or 
indeed any necessary short term measures to prevent a recurrence.  
 
Immediately after a notifiable incident has taken place, the person conducting a 
business or undertaking must notify the regulator by telephone or in writing, by 
fax or email, whichever is faster. The notification must provide the information 
required by the regulator. If telephone notification is made, the regulator may 
request written notice to be provided within 48 hours. Records must be kept for at 
least five years after the event. 
 
A copy of the new Incident Report is available on the QHA website 
www.qha.org.au. 
 
   
 


