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Workplace laws in terms of health and safety became a bit more complex with 
the introduction back in 2012 of harmonised workplace health and safety laws, 
adopted by most States and Territories. These widened employer’s duties and 
responsibilities. This guide attempts to capture and explain in plain English an 
overview on how to become and remain compliant under the current system.        
 
Under work health and safety legislation in Queensland an employer, or a 
‘person who conducts a business or undertaking’ as it’s called in the legislation, 
has a primary duty of care to ensure the health and safety of workers engaged by 
that business. This isn’t a new concept. Previous laws require employers to 
prevent exposure of their workers to health and safety risks arising from that 
employment. In a nutshell, your aim should be to provide a workplace that has 
minimal risks to health and safety (risks should be either eliminated or reduced 
as far as is practicable). Additionally, the workplace should have safe systems of 
work, safe mechanical plant/equipment and said equipment and chemicals 
should be used in a safe manner. Information, instruction, training and 
supervision should also be provided to your workers in this area. 
 
It’s important that someone in your business has carriage of health and safety. 
The legal requirement for a Workplace Health and Safety Officer (or WHSO) is 
long gone. It is important to meet your obligations and maintain a positive health 
and safety posture in the workplace. Not only do you need to implement health 
and safety policies, procedures and systems, you need to keep them up-to-date. 
Company officers have a ‘positive duty’ to exercise due diligence under the 
legislation. There are specific legislative requirements set down on how to 
achieve due diligence. 
  
So, how do you do all that without any expertise in this area? Work health and 
safety isn’t ‘rocket science’ and has been around long enough for you to have at 
least a passing knowledge of what could be a hazard and how you rectify it. 
Having written procedures for performing tasks in a safe manner isn’t difficult 
either. There is always professional assistance available. The fact of the matter 
is, whether you have any knowledge or not, a business today needs to meet 
certain health and safety benchmarks. 
 
Compliance at a glance 
 
What do we need to have in place to be compliant? Here are some of the basics: 



 

 Develop a work health and safety policy for your business which outlines the 
commitment you and your staff should have to meet WHS outcomes. 

 Endeavour to implement a work health and safety management system in 
your business. A ‘safety management system’ is an overarching structure that 
encompasses effective policies and procedures to actively address health 
and safety issues and generally includes the following: 

 Policies and procedures that reflect management commitment in 
achieving work health and safety goals; 

 A system that identifies workplace risk and implements suitable control 
measures; 

 Safe Work Procedures for tasks that involve identified health and safety 
risks (a Safe Work Procedure is a way of carrying out a task in a safe 
manner and put into writing); 

 An initial work health and safety induction for new staff; 

 Information, instruction, on-going training and supervision in terms of 
health and safety matters: 

 A reporting system for work health and safety issues; and 

 A consultation process that involves staff in work health and safety 
decision-making. 

Ensure your staff adheres to your policies and procedures. 

 Keep up-to-date with work health and safety changes, trends and information. 
Periodically access the WHSQ website. Discuss work health and safety at 
management level. 

 Develop and implement Safe Work Procedures for activities that pose a 
potential injury risk to your staff e.g. moving beer kegs, handling chemicals.  

 Routinely inspect or audit your workplace for hazards, risks and compliance. 
Have a formal process in place for this and record your actions e.g. checklist. 
Ask your staff if they can identify any particular hazards or risks. Assess the 
risk and determine what your priorities should be on rectifying any problems. 
Take into consideration all the factors involved. If you can’t eliminate a hazard 
you may be able to isolate or minimise the problem.    

 Determine and put into place practicable control measures to eliminate or 
mitigate any hazards you find. Review as to whether these control measures 
are effective or not.    

 Ensure you induct your new staff on work health and safety matters – they 
are generally new to your workplace, and in many cases to the industry.  



 

Young, casual staff are our most ‘at risk’ employees and it is important they 
are given appropriate information, instruction, supervision and training from 
the start.    

 Consult your staff on safety. Seek their input on safety issues during staff 
meetings. Ensure they are informed of any safety outcomes. Consult with 
other businesses who may also have health and safety duties in your 
workplace i.e. suppliers, contractors, cleaners etc. Have contractors abide by 
your health and safety policies and procedures.  

 Have a formal work health and safety reporting process for your workers i.e. 
incident report, diary etc. Ensure you have copies of WHSQ Work Health and 
Safety – Incident Notification Form for any mandatory reporting i.e. incidents 
that result in serious injury requiring admission to hospital as an in-patient.   

 Ensure you keep a written record of all of the above including the resources 
you allocate to work health and safety compliance. 

 
Other responsibilities  
 
A business is obliged to: 

 Identify reasonably foreseeable hazards in the workplace and either eliminate 
or minimise the risk so far as is reasonably practical to do so; 

 Provide and maintain adequate and accessible facilities for workers; 

 Ensure that an adequate number of workers are first aid trained, or have 
access to persons who have been trained to administer first aid; 

 Prepare and maintain an emergency plan; 

 Develop a register of hazardous chemicals for the workplace. Keep copies of 
Safety Data Sheets in the location where hazardous chemicals are used;  

 Inspect, test and tag, on a 12 monthly basis (service industry standard) any 
portable electrical equipment – that is, electrical equipment designed to be 
moved in the course of its operation e.g. power boards, extension leads, food 
mixers, electric knives, vacuum cleaners, hair dryers etc. Testing and tagging 
is not required if all your circuits are protected by safety switches; 

 Ensure that any asbestos at the workplace is identified by a competent 
person. Develop an asbestos management plan (including a register) if 
asbestos is present in the workplace; 

 Permit work health and safety permit holders (union officials) entry to the 
workplace to inquire into suspected contraventions of the Act, inspect 
employee records or to consult and advise relevant workers; and    



 

 Manage risks associated with hazardous manual tasks, falls from one level to 
another and hearing loss due to noise.  

 
Employees have the option under this legislation to request that a Health and 
Safety Representative (HSR) be elected at a venue. This person is a worker 
representative who assesses and monitors work health and safety at the 
workplace. This appointment is not compulsory unless requested by the workers.  
 
Health and Safety Committees (HSCs) are common amongst accommodation or 
larger hotels. They’re a useful tool in ensuring health and safety standards are 
maintained. A business can voluntarily establish a committee if they wish; 
however, one must be formed if requested by an HSR or five workers.  
 
Workers have duties to take reasonable care for their own safety and others, 
comply with any instruction relating to health and safety, and co-operate with any 
reasonable policy or procedure.  
 
Note: More information on the above is found in the QHA Safe Work Manual 
including templates and forms. 
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