AWARDS /2026

NOMINATION CRITERIA

QUEENSLAND HOTELS
ASSOCIATION

BEST LIFESTYLE / RESORT ACCOMMODATION

Nomination Cost — $199.00 (inc. GST)
EARLY BIRD DEAL - Submit your nomination before December 315t 2025 and only pay $149.00!

In addition to the nomination cost, hotels nominating in this category will also be invoiced to reimburse one night's
accommodation - standard room, parking, breakfast, one drink and room service option (value of $30) as well as up to
$200 for use toward a resort activity (ie- spa, golf, snorkelling, SUP hire, etc.)

Letter of Nomination Requirements
In your Letter of Nomination, please include 2—3 sentences on the below criteria. You are welcome

to include images in your letter, but please ensure you submit your letter as one document:

Resort Introduction & Ambience
Describe your resort's unique design and how it complements its local environment.

Reservations
Describe your personalised booking process and how you ensure guest preferences are accurately
recorded for a seamless arrival.

Staff
Detail your commitment to exceptional service and guest engagement at all touchpoints through staff
training, service principles, policies and/or reward systems.

Hotel Facilities & Experiences

List all premium facilities, such as pools, spa, gym, or private beach access, and experiences, such
as golf, complimentary water sports equipment, surrounding wildlife, etc. that enhance the resort-style
guest experience.

Overall room design

Explain how the room elements have been curated to ensure that the guests’ comfort is at the
forefront. Highlight any design elements that add to the functionality and aesthetic of your rooms. Also
include anything that sets your venue apart from others in this space.

Cleanliness and presentation of room
Outline your cleaning policies and hygiene practices implemented for guest welfare and presentation.
Daily cleaning and special presentation touches should be listed here, too.

Food and Beverage Offerings
Highlight your diverse F&B outlets, use of local produce, and unique culinary experiences. Also detail
your breakfast offerings and bar facilities.

Environmental Sustainability
Describe your eco-friendly initiatives that align with the resort's natural setting, such as energy
efficiency and waste reduction.

Testimonials
Feature guest feedback, online reviews, and/or media articles showcasing positive experiences.

Additional documents
3x High Resolution images of the property relevant to the nomination category
Copy of current food and beverage menu(s)
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