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MANDATORY LABOUR HIRE LICENSING COMING SOON
THE Queensland Government is
establishing a mandatory labour hire
licensing scheme from 16 April 2018
to “protect” labour hire workers and
“safeguard” labour hire providers
that are ethical and responsible.
Members should note that the
definition of a labour hire provider
is very broad, and this new scheme
will likely impact on employers
who outsource services to external
parties, for example, housekeeping
and security services.
Under the scheme, all labour hire

providers operating in Queensland will
need to be licensed, which involves:
• Passing a fit-and-proper person
test.
• Providing
evidence
that
the labour hire business is
financially viable.
• Complying with workplace
laws,
including
workers’
compensation, wages and
superannuation.
• Paying a licence fee.
• Reporting regularly on their
operations (six monthly).

2018 HOTEL SYMPOSIUM

GET THE INSIDE ON THE INDUSTRY
DUE to an overwhelming response,
the start time for the Symposium is
now a 8.30am start.
Aimed at proprietors, venue
managers and the decision makers
at your business, the symposium will
include an address by the AttorneyGeneral and presentations by qualified
experts tailored specifically for the
hospitality and hotel industry.

Where: The James St Conference
& Function Centre, QA Hotel, 64
James St, New Farm, Brisbane.
When: 8.30am start, until 1.30pm,
Mon 26 February; includes morning
tea and lunch.
Free registration: Just email
rsvp@qha.org.au by Wed, 21
February. For any queries, please
contact Kelly-Anne Mott 3221 6999.

Users of labour hire and workers
will be able to search a register of
licensed labour hire providers so that
they can verify that they are dealing
with legitimate licensed businesses.
Financial penalties will apply to an
employer who doesn’t engage with a
licensed labour hire provider.
The Regulations to the Act are still
to be released, and once they are,
more information will be provided to
members. In the interim, members
should be aware of this scheme in the
lead up to its operation.

INSIDE this edition
• Anti-money laundering /
counter terrorism financing
guide
• Keno Mega Millions is on
its way here
• 15 May - Women in Hotels
Luncheon
• Townsville, 20 March - Pubs,
Pots & Profits program
• ER training & products

News

ANTI-MONEY LAUNDERING / COUNTER TERRORISM
FINANCING (AML/CTF) GUIDE GETS INDUSTRY INPUT
THE QHA has been on the AHA
Working Party providing feedback to
AUSTRAC on providing the tools and
templates for the sector to develop
their AML/CTF risk assessment and
program.
The final draft version of the
Developing Guidance for the Pubs

& Clubs Sector has been reviewed by
the working group.
It will be published as a Word
document so that it’s easily editable
and tailored by the business and used
not only as a guidance resource, but
also as an AML/CTF program once
filled out. There are links to the

AUSTRAC Compliance Guide for the
more detailed explanation of the
AML/CTF obligations.
The QHA has reviewed the
document and supports it in its
current form. AUSTRAC aims to
publish this guidance later this
month.

GET READY, MEGA MILLIONS IS ON ITS WAY TO QLD!
IT’S almost here. Subject to final
regulatory approval, the Mega
Millions era is coming to Queensland
very soon! And it’s time to get your
venue ready.
Mega Millions is a premium
version of the existing “Classic” game
that gives customers the chance to
win $5 million or more every three
minutes with just $2, delivering a lifechanging, transformational win.
Even if customers aren’t playing
for the new $5 million top prize
minimum, the other spot types in the
Mega Millions pay scale have higher
prize amounts too.
Most importantly, your customers
should know that Mega Millions is
part of Keno’s expanding product
range, and will be the crown jewel
of Keno games in Queensland on an
ongoing basis.
Backed by brand new creative, a

multi-channel advertising campaign,
attention-grabbing in-venue marketing
collateral and screen visuals, plus
digital and social media activity, the
Mega Millions unveiling will be the
biggest product launch in the state’s
recent history.
Keep an eye out for exciting new
Mega Millions point of sale and
marketing materials arriving at your
venue over the coming weeks.
Make sure your staff store them

safely and be ready to deploy when
we press “go”, and know about the
new game. Don’t worry, you’ll be
hearing from us more often as we
countdown to the launch date.
And remember to tell your
customers to get ready too – the
game they know and love is about to
get a lot more exciting!
For tips and information about
how to get your venue ready, visit
www.kenochampionsleague.com.au.

Training & Events

RMLV TRAINING COURSE CERTIFICATES EXPIRE EVERY 3 YEARS
IS IT TIME TO RENEW YOUR CERTIFICATION?

RMLV training assists managers in the responsible operation of a licensed premises. This course is mandatory for
applicants for new liquor licences, liquor licence transfers and for liquor Approved Manager licence holders. Course
costs are $395 (QHA members) or $495 (non-members). Look out for a QHA-run RMLV course near you.

Brisbane

Toowoomba

Gold Coast

Brisbane

Sunshine Coast

Rockhampton

Cunnamulla

Townsville

20 February 2018

13 March 2018

27 February 2018

15 March 2018

GAMING NOMINEE TRAINING

A gaming nominee is an employee responsible for the
conduct of gaming at their particular gaming site. All
licenced gaming premises are required to have a gaming
nominee who has successfully completed training.
Course cost $495.

Brisbane

6 March 2018

19 March 2018

8 March 2018

20 March 2018

BOOK TRAINING NOW

Visit qhashop.org.au for any of the training
courses mentioned here or contact the
QHA Training Centre

3221 6999
training@qha.org.au.

28 February 2018

save the date

15 MAY
PUBS, POTS & PROFITS

THE FIRST TIME THIS PROGRAM HAS BEEN OFFERED IN QUEENSLAND

- A MUST TO KICKSTART YOUR HOTEL IN 2018
TOWNSVILLE - 20 MARCH

Employment Relations

EMPLOYMENT RELATIONS TRAINING AND PRODUCTS
THE QHA’s Employment Relations
Department (ERD) is dedicated to
helping members of the QHA with
industrial relations and human
resources issues.
The ERD offers a range of
employment relations products,
services and training to assist
members.
The ERD is also able to assist
members with more detailed or
complicated matters on a fee for
service basis.

QHA Employment Relations
Webinars
Starting in February 2018, the ERD
will be holding a webinar every three
weeks. Webinars are a great way to
access employment relations training
no matter where you are located.
They’re also perfect for people who
have a busy work schedule and
cannot get away from the office as
the training is delivered from the
comfort of your desk.
We send you a link to download
software to listen to, watch and
participate in the discussion.
Registrants who are unavailable to
attend at the time of the webinar will
be sent a link to a recording of it.
The cost per person for QHA
members is $50 including GST.
A higher cost will apply for nonmembers and corporate members/
partners. Please note that if you
miss out on attending a webinar, a
recording will be made available for
purchase at a later date. To register
online, or to see what webinars will
be offered in the first half of 2018,
please click on the “Employment
Relations Courses” under the training
tab on the QHA website, or by using
the link below:
w w w. q h a . o rg . a u /e m p l oy m e nt-

relations-courses/
Please note: A flyer listing all of
the upcoming webinars for the first
half of 2018 was included in last
fortnight’s edition of the QHA Update.

HR Manual
The QHA’s Human Resources (HR)
Manual 2017-2018 Edition provides
a “one stop” reference guide for
policies, correspondence, position
descriptions and employment forms.
The manual has been created to
meet the needs of employers in
the hospitality industry and is only
$365.00 per copy for QHA members.
The individual policies or
sections of the HR Manual are
also sold separately and we sell a
template award-free contract for
those employees that are award or
agreement free.

Training
The ERD offers a range of
professional, comprehensive training
sessions, covering current industrial
relations and HR topics. These
session are delivered by experienced
presenters and attendees are
provided with accurate, timely and
informative knowledge and advice.
Specific and tailored in-house
training is available for your
workplace. The cost and length of
time for the in-house training options
for financial QHA members are listed
below:
• ER for managers (1/2 day
course) - $1,200
• HIGA know your award (1/2
day course) - $1,200
• Harassment and Discrimination
(2.5 hours) - $990
• Workplace Bullying Awareness
for Management (2.5 hours) $990

• Recruitment and selection (2.5
hours) - $990.
Please note: For non-members
and corporate partners, a different
rate will apply. There may also be
additional costs associated with
traveling.
Training courses organised and
hosted by the QHA are regularly
scheduled and are a cheaper option
for just one person to attend. There
is an upcoming HIGA “know your
award“ training session scheduled
in Cairns on 7 March for just $130
per member. For more information
please contact the QHA.

ER Bulletin
The
Employment
Relations
Bulletin is a semi-regular electronic
publication of the QHA’s Employment
Relations Department for members
and their designated HR/IR contacts.
To register for the FREE ER bulletin
please contact the QHA on 3221
6999 or send your details via email to
jsammon@qha.org.au

